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Business News for South Central Kentucky

Three South Central Ky Gompanies Setting Pace

Big Meadow Oil,
Hitcents Inc., and
Walbert Trucking
recognized as
‘Pacesetters’ and
high performing
companies

Jeff Jobe. Ernie Wagner
and Shirley Mayrand
JOBE News Services

When it comes to knowing
your company is being recog-
nized as a strong high per-
forming growth and doing it
right kind of business there are
not too many better ways of
determining this than to ask
the University of Kentucky
Office of Commercialization
and Economic Development;
the United States Small Busi-
ness Administration; the Ken-
tucky Cabinet for Economic
Development; or the
Louisville branch of the Fed-
eral Reserve Bank of St
Louis; and if all agree you are
certainly a contender.

They take their time and track
several factors and the goal is
to identify high-performing
companies who they believe
are moving into thier second-
stage of growth.

This year they chose Twelve
Kentucky companies and of
them we are pleased to an-
nounce that 3 are from right
here in our coverage area of
the Barren River Area Devel-
opment District.

We certainly want to honor
each and share the news of
them being named however
more in line with our home-
town business type coverage
we want to share who they are,
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Walbert Trucking, Greg Ard is shop manager for Walbert Truck-
ing and he is shown servicing one of the trucks in thier fleet.

we at  Jobe Publishing we
know them and want you to as
well.

Qut of all those submitted, a
panel of judges selected these
winners because nominations
showed they are changing the
economic landscape of Ken-
tucky by introducing innova-
tive products; increasing sales
and/or production; boosting
employment; and, serving the
communities of the Common-
wealth. Each of the winning
businesses demonstrated the
intent and capacity to grow
based on employee and sales
growth, entrepreneurial lead-
ership, sustainable competi-
tive advantage and additional
factors that showcase the com-
pany’s success.

Big Meadow Oil owners
Sheila Pruitt and Betty Gentry
secem to make winning the
recognition and respect of the
business community easy but
they’ve worked hard and long
to achieve their goals. Starting
out with just a desire to have
their own business back in
1981, they took the bull by the
horns and plunged ahead, pur-
chasing land on Big Meadow
Road and putting up a small
livestock supply store with a

=

Big Meadow Oil Company,
Inc., Sheila Pruitt and Betty
Gentry have shown a desire
to have your own business
and willing to work for it can
pay off.

single gas pump out front for
their farming customers.

The original plan was for
Sheila and Betty to take turns
‘minding the store’ but they
quickly became too busy to
take any time off. Within the
first two years they knew they
needed professional help.
While business was good,

-~ See PACE SETTERS
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While business was good, prof-
its were not what they expected.
The Small Business Adminis-
tration (SBA) came to the res-
cue in the form of Rick Horn,
director of the WKU Small
Business Development Center.

“Rick went over our books and
told us that our fuel sales were
making most of our profit. He
suggested we become a fuel dis-
tributor.”

The ladies sold their farm sup-
ply business to someone else
and went into the fuel market
exclusively. When the farm sup-
ply business folded two years
later they turned that building
into their offices.

In 1989 they became Disadvan-
taged Business Enterprise
(DBE) certified in Kentucky,
Tennessee and Illinois making
them eligible to get state con-
tracts. It changed everything
and they founded the Kentucky
Association of Disadvantaged
Business Enterprise in order to
help other companies become
DBE certified as well.

Sheila and Betty jumped into
the business world on little
more than blind faith, but they
didn’t depend on luck or faith to
get by. They have worked
closely with Rick Horn and the
SBA for twenty-five years.
They also went back to school.
In 2004 they both graduated
from the University of Ken-
tucky College of Business and
Economics.

Waibert Trucking, Inc.

Walbert Trucking Inc. of Glas-
gow, a family owned business,
operated by Tom and Jon Wal-
bert, has been in business for
over 75 years. They were hon-
ored with two awards last
Wednesday in Frankfort at the
Thomas D. Clark Center for
Kentucky History. The first
award was presented by the
United States Small Business
Administration for the Small
Business Award for the © Ken-
tucky Jeffrey Buttland Family-
Owned Business of the Year
Award” for 2008.

Walbert Trucking Inc. was also
selected by a panel of judges
and was recognized as one of
the 2008 Kentucky Pacesetters
. Their business joins an elite
group of Kentucky businesses
that are recognized as high-per-
forming businesses that are
changing the economic land-
scape of Kentucky by introduc-
ing  innovative  products,
increasing sales and/or produc-
tion, boosting employment; and
serving the communities of the
Commonwealth .

The “Pacesetter Business
Recognition Program™ and the
“Kentucky Celebrates Small
Business” event were a collabo-
ration effort between the Ken-
tucky Small Business
Development Center and the
United States Small Business
Administration and the Ken-
tucky Cabinet for Economic
Development and the Federal
Reserve Bank of St. Louis-
Louisville Branch.

Walbert Trucking, Inc., began in
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Tom and Jon Walbert

1931 when William Earl Wal-
bert purchased a 1928 Chevro-
let truck from his brother, Carl
Walbert. At that time, Carl and
Ed Cox. jointly owned and op-
erated a trucking authority be-
tween Louisville and Nashville
called Walbert and Cox. Carl
later made a career of Walbert
Qil Service and Earl, Carl’s
brother, began hauling logs to a
sawmill that was owned by his
father, James D. Walbert. His
first truck had a kerosene head-
light, an all wood cab and solid
rubber tires. As Earl added more
trucks to his business, his cus-
tomer base began to grow.

One service allowed over the
years to the public was that
W.E.Walbert Trucking would
provide a trailer any time that a
platform was needed for speak-
ing or celebrations, Earl would

take a flat trailer to the location
and level it for chairs to be
placed upon. After the activity,
the trailer would be moved back
to the truck terminal. Many
local club members and busi-
nessmen can remember sitting
on the improvised truck-stage
with senators, governors, and
other visiting celebrities. When
Earl Walbert died in 1970, his
son, Tom acquired the business
and has continued many of
these services to the Barren
County area.

In the past, Walbert Trucks de-
livered hundreds of loads of
livestock from the Kentucky-
Tennessee area to 48 states and
Mexico. Today, Walbert Trucks,
operated as Walbert Trucking,
Inc. are easily recognized in the
Midwest, but they no longer
haul livestock. Besides trans-
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porting freight locally and cross
country, Walbert Trucking plays
a major role in intermodal serv-
ices having exchange agree-
ments with the major railroads.
They also have less than truck-
load capabilities. They have
storage vans that are available
on a rental basis to the public.

Supported by a full time staff of
mechanics, dispatchers, and of-
fice personnel, and by fully uti-
lizing the capabilities of the
internet, Walbert now has cus-
tomers in every state in the
Midwest and they are recog-
nized as a leader in the trans-
portation industry.

In August of 2007, Walbert
Trucking Inc. purchased and
consolidated all operations into
a new corporate office located
at 101 Pin Oak Lane. Walbert
Trucking is currently installing
Qualcom units in all of its
trucks to improve efficiency
and customer service proce-
dures. According to Jon Wal-
bert,“This is a satellite based
unit installed in each truck that
allows us to track and trace our
equipment. It also allows our
dispatch to communicate with
the drivers. This is commonly
known as cab communications
and satellite tracking. The suc-
cess of Walbert Trucking is due
to lots of hard work by our em-
ployees. We would not be here
today if was not for the hard
work from the past that has laid
the ground work for the future.”

Today, Tom Walbert’s son, Jon
Walbert, is the next generation
Walbert to be involved with op-
erations bearing the Walbert
name. Tom and Jon , both, ex-
pressed great honor and appre-
ciation for receiving these
awards. They continue to oper-
ate Walbert Trucking, Inc. with
family pride, honor and tradi-
tions, while, simultaneously, of-
fering the best transportation
for all of their customers.

Hitcents, Inc.

The final Pacesetter winner is
Hitcents Inc, of Bowling Green.

Hitcents founders, twin broth-
ers Chris and Clinton Mills,
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Hltcents founders Chns and Clinton Mills.

started their technology careers
early in life. As children in Ar-
lington, Texas, Chris and Clin-
ton had a knack for taking apart
their toys and analyzing them.
They had more of a desire to
see how things worked than to
actually play with them.

In 1994 while in the fifth grade,
they received their first com-
puter. The twins began to learn
the internal wor]\mgs as well as
the programming side of a basic
computer. They started pro-
gramming in GW Basic - a

command line programming
language.

Chris and Clinton moved from
Arlington to Bowling Green,
Kentucky in 1995 when their
father was transferred by his
employer, General Motors.
Chris and Clinton happened to
move in next door to an electri-
cal engineer who helped guide
their constant pursuit to learn
more about technology.

In 1996, and in seventh grade,
they went to work at a company
designing Visual Basic pro-
grams to monitor machinery
with optic eye systems and con-
veyor belts. That year they also

created their first webpage
working with PERL, a backend
web programming language
that is still one of the languages
Hitcents enlists today.

As high school sophomores, in
1999, Chris and Clinton started
Hitcents, which at the time was
a company focused in internet
advertising. When the company
first began, Hitcents paid clients
ona Lents—per-hlt basis, hence
the company name. Chris and
Clinton were honored by the
U.S. Small Business Adminis-
tration as Kentucky’s 2001
Young Entrepreneurs of the
Year, an award given annually
to a business founder under the
age of 36.

Hitcents was acquired by
Houchens Industries in 2003,
Since its inception, Hitcents has
grown from two founders to
over 50 employees and occu-
pies office space in Western
Kentucky University’s Center
for Research and Development.

Today, Chris and Clinton man-
age company operations while
waiting to execute their next big
idea. They continuously seize
opportunities to initiate and im-
plement new business models
with existing and new clients in
their relentless desire to be a
leader in the always dynamic
technology industry.

te Flo

v gSI.INRIS! SURPLUS

< Located at 518 Mill St. across from the old Depot in Munfordville

270-528-7764

Available in Full
and Queen Sizes 5

wmrmwmwamsm@mam




Page 8 May, 2008

Chris and Clinton believe
in working hands-on with
all employees and can still
be found programming
code themselves. Step into
the Hitcents office and you
might find them leaning
over any employee’s desk
offering advice on the most
effective programming lan-
guage to solve a particular
1ssue.

Hitcents is well known lo-
cally for their website de-
velopment services. The
scope of the business in-
cludes solutions for website
development, technology,
online marketing, kiosk de-
velopment, creative design,
software development and
much more. Their software
development has spawned
three subsidiaries of Hit-
cents: EyeOn Automation,
Utopia Self-Scan, and Om-
niprise ERP. See the Solu-
tions information on this
website for more informa-
tion on each business
model.

The Mills brothers stay
connected with their seven
department managers.
They understand the re-
sponsibilities of each em-
ployee and remain apprised
on the status of all projects
large and small. Chris and
Clinton are motivated by
helping clients realize their
dreams. Hitcents is rein-
vented with every new
client, as they offer truly
versatile customization and
original services to fulfill
each client’s needs.

Hitcents continuously
strives for superior cus-
tomer service. Every client
is unique and Hitcents does
not simply provide “one-
size-fits-all” products.
Their success comes from
creating innovative and in-
sightful custom solutions
for every client.

Having 3 Pacesetters in
our region says much for
the business climate of
South Central Kentucky.

The Glasgow Business & Professional Women's Club met at their regular monthly meeting in April with a program presente
by the South/Southeast Regional Director Shelia Spradlin and the local Foundation Committee. Pictured LR are: Martha Car
McCoy, President: Shelia Spradlin, Regional Director; Helen Simpson, Foundafion Commitiee Chair; and Committee membe
Debra McCandless, Pat Kelley, Rutha Tenry, and Maurae Foster. For more information on the BPW Foundation Scholarships, vis
the web at either bpwusa.org or bpw-ky.org.

Glasgow Business and Professional Women's Club
installs new members

"The Glasgow Business and Professio
Women's Club installed 2 new members duri
their April meeting. On the far left is n
member Dr. Kathy Bruner, Pathologist withT.
Samson Hospital, and in the center is Tina G
try of Get Ducks in a Row. On the far right
Becky Barrick of Awards, Inc., Glasgow B&F
membership chair and Vice-President, is
forming the installation ceremony. ;

The Glasgow B&PW meet the first Tuesday
the month at the Lera B. Mitchell Clubhouseo
South Green Street at 6 p.m. For more info

fion on attending a B&PW meeting tunnl:
Becky o 651-7255.




